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Overview
The University at Buffalo is a campus of over 28,000 students, 17% of whom are international students.  In 2007, staff members at UBCS published research on international student utilization of counseling services in the Journal of College Counseling and have since used this information to guide decisions and initiatives designed to create a campus environment where international students can feel visible, cared about, and responded to with regard to their emotional well-being.  A public health approach using systems-level interventions focused on education, prevention, and community support was employed.  It should be noted that this only a sampling the comprehensive care that has been extended to international students on our campus. Furthermore, most of the initiatives were collaborative projects with other stakeholders on campus such as Wellness Education Services, Health Services, Residence Life, International Students and Scholars Services, the English Language Institute, and the Intercultural and Diversity Center, Student Life, Student Health Insurance Office, Health, International Institute of Buffalo, alumni, international students, faculty, and domestic students.  Many have remained on-going partnerships across time.
Many of the programs and services were designed to provide education and diversity awareness not just for the benefit of international students but for domestic students as well. The learning was bi-directional aimed at increasing opportunities for international students and domestic students to better understand each and connect outside of the classroom.  Over 2000 contacts with campus members were made possible through programs offered by UB Counseling Services and collaborators during this one year period. The partnerships have increased awareness and comfort with Counseling Services in a way that provision of therapy alone could not. Undoubtedly, they have also contributed to the utilization of counseling services as 1 in 10 students seen at UBCS are international students.


PROGRAMS AND SERVICES DESCRIPTIONS
TASTE OF ASIA - July 2010
The Taste of Asia was designed to meet international students’ social/emotional needs during the summer time.  Some international students are not able to go home during summer, which may lead to homesickness and loneliness.  This program provided a way for them to (a) participate in or enjoy a cultural performance, (b) taste their cultural food, (c) celebrate/demonstrate their culture to other international students and domestic students, and (d) make friends, enjoy each other’s company, and build social support.  The program increased UBCS’s visibility to international students and demonstrated our commitment to providing services to international students through outreach not just counseling.  The event also helped to integrate international students and domestic students, which met a need of international students.  The Taste of Asia series included one event each week in the month of July. Reflecting our largest international student groups the following countries were the focus: India, Korea, Japan, and China.  Each event featured a performance/presentation (e.g., dance, playing musical instrument), demonstrated the cuisine of a specific culture, and a craft activity associated with that culture.  An information table was at the event as well, so that participants were provided with information about Counseling Services.  
INTERNATIONAL STUDENT DISCUSSION GROUP – Fall 2009 & Spring 2010
The purpose of this group was to provide a forum for international students to share with each other questions, surprises, and struggles related to adjusting to living and studying in the U.S.  Common international student adjustment issues were: language and communication difficulties, homesickness and loneliness, academic stress, & culture shock.  This weekly drop-in group, though facilitated by UBCS staff members, was held outside of the counseling center.  Students did not need to become clients in order to participate nor did they need to attend regularly.  It was an excellent venue for students are new to the university and still adjusting and for students who wanted to practice their English in a safe environment.  The informal nature of the group was help to students who needed support but did not need or want to commit to on-going counseling.  However, it was not uncommon for members of this group to choose to come for counseling as a result of being in the group.
 
International Student Mentoring Program – Fall 2009 & Spring 2010 
International Students and Scholars Services and Counseling Services jointly co-sponsor a mentoring program for international students.  The goals were to: Increase social support for newly arrived international students, reduce international students’ isolation, Promote the internationalization of the campus through meaningful cultural exchanges between domestic students and staff, and international students.  The counseling services psychologist involved adapted this program from another institution, served as a consult to ISSS staff with regard to the recruitment mentees and mentors, marketing and budgeting for the program.  Representatives from both offices provided orientation sessions for mentees and mentors, contribute articles to a mentoring program newsletter and including providing information about campus resources, local resources, and recommendations for social activities.
http://www.buffalo.edu/ubreporter/2010_01_07/international_mentors
http://www.buffalo.edu/ubreporter/2010_02_17/profile
International Student Website section - ongoing
The international students’ page provides an overview of what counseling is because many international students may be unfamiliar with U.S. counseling practices or come from cultures where great stigma is associated with mental health problems.  The information provided seeks to reframe help-seeking in a more positive, non-pathological light, describes the services and programs offered, the languages other than English that are spoken by counseling staff, and links to resources for international students
http://www.student-affairs.buffalo.edu/shs/ccenter/intlstu.php
International Student and Partners Gathering – Fall 2009
 This program was developed in recognition of the fact that moving to a new country can be difficult not only for students but for their partners and families.  In fact, they may be even more isolated because they are not in school, may have language limitations, may have been restrictions on their ability to work and therefore meet other people.  The program featured speakers who provided information on to address the needs of  partners and children such as assessing healthcare, childcare, transportation, local school systems,  English as a Second Language classes,  campus resources, volunteer opportunities, and general information about living in the area.  Children were invited and special activities were available to entertain them so that parents could use the time to connect to others and obtain information that might be of use to them during their stay in the U.S.
Welcome To My World: International Student Wellness Day – Spring 2010
The overall program aimed to increase awareness of international students' emotional and physical well-being, and to honor their journey in the U.S.  The centerpiece of this event was a photo contest where international students were invited to submit photos and accompanying narrative student that spoke to their experience living and studying in the U.S.  The photos were then enlarged to poster size, displayed in the Student Union where all campus members could see them and vote on their favorite one.  We also used this as an opportunity to educate students about mental health, physical health, and wellness promotion information an interaction fashion.  In addition to the photo exhibit, there was a health and wellness trivia contest with prizes, a smoking cessation survey because the campus is going smoke free and international students have higher smoking rates, glucose and cholesterol screening tests,  a panel discussion of international students, international faculty and international alumni and written materials about Counseling Services, Health Services, and Wellness Education Services and an opportunity for student to sign up to join Active Minds, a peer advocacy group dedicated to raising awareness and reducing stigma associated with college student mental health struggles.  Peer intervention is key for international students who often turn first to each other for support in lieu of having family nearby.


International Student-Focused Educational Programs
“What to expect in American classrooms” – Sept 2009 & March 2010
International students are invited to attend this workshop.  We will discuss cross cultural
differences in classroom atmosphere, interacting with classmates, relationship with
instructor/advisor, and philosophy of education.  Come and join a safe environment to share your experiences/observations, get support from facilitator(s) and other participants, and learn tips/strategies and resources to survive academically and culturally.  (Target audience: international students)

“Supporting International Students: Tips from Counseling Services” – Oct 2009
International students face unique challenges, including language barriers, culture shock, classroom culture differences, academic pressures, regulatory restrictions and increased surveillance in the post-9/11/01 environment. Gain an awareness of the stressors that impact international students and an understanding of how UB's Counseling Services can help. Acquire tools to respond effectively to students who need support.  (Target audience: faculty & staff)
“Learning About American Culture” – Oct 2009 & 2010
Come and join a safe environment to share your experiences/observations about American culture, discuss cultural shock, adjustment, and negotiating with new systems (e.g., law system, health care system), and learn tips of surviving cultural differences and building support networks.  (Target audience: international students)

“Returning to my Country” – April 2010
International students---- Are you thinking of visiting your hometown during the summer break? Are you thinking of returning to your country to pursue your career after graduation?  What do you expect in your original culture after staying in the U.S. for a while?  Please come and join us in a safe environment to share your thoughts and learn strategies to prepare for the new transition. 
